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Welcomeand Updatefrom TheTravelFoundation



Formatof the webinar

Housekeeping

ÅParticipantsto remainon mute

ÅUse the chat function to askquestionsor provideupdates

Presentationsand Break Out Rooms

ÅTalkwith peersand colleaguesto discusschallengesand 
opportunities

Feedbackand Commitments

ÅShort, interactiveresponses to providefeedbackand 
commitments



Travel
Without
Plastic

Åguidelines

Å toolkits

Åworkshops

Åwebinars

Åe-learning



Presentation
Overview

AIMS OF THE WEBINAR

ÅSingle-use plasticreductionas part of wider waste
reductionstrategy

ÅPracticalrecommendationsto reduce single-use 
plasticin hotels

ÅCommitmentsto Eliminate, Reduce and Replace

ÅEngagingstaff and guestswith change



Resultsof pre-webinar
survey(mostconsumed)

1. BottledWater
2. Binbags
3. Straws
4. Key Cards
5. Pens
6. Bowls
7. CocktailDecorations
8. Cutlery
9. TakeawayBoxes
10.Toiletries



Resultsof pre-webinar
survey(challenges)

1. Costof alternatives
2. Qualityof alternatives
3. Supplyof alternatives
4. Guestperception/ satisfaction
5. Staff training
6. Staff adherenceto protocls







Plastic
accountsfor

95% of

wastein the
open sea, on
the sea bedand 

onbeaches
in the
Mediterranean



Humans
couldbe 
ingestinga 

credit
cardsizeof

microplastic

every
week



Reducing
wastemakes

business
sense



Single-use 
plasticreduction
as part of a 
widerwaste
reduction
strategy



PREVENTION

MINIMIZATION

RECOVERY

RECYCLING

DISPOSAL

LEAST 
PREFERRED
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Waste
Reduction
Hierarchy

Eliminate

Reduce

Replace



Practical
recommendations
for hotels



Eliminate

Reduce 

Replace



Eliminate Reduce                  Replace

AtlanticaSancta Napa providesfiltered
water servedto guestsin glassbottles
that are washedand refilled on site.  It
alsoencouragesgueststo use refill
stationssituatedarundthe hotel. 
Impact:  Plasticwater bottle use has 
decreasedby65% 

SixSensesHotelsinstalledon sitewater
filtration in all hotelsin 2004.  Theyhave
anambitiousplan to be SUP-Free by 2022.

Impact:   
Avoids1.69 million water bottlesper year

Ibis StylesMadrid serves 
filtered water free at breakfast
and at a costfor lunch and 
dinner.



Bottlingyourownfilteredwater

Reduces plasticwaste

Lessstoragespaceneeded, no refrigeration

Savestime

Avoidscarbonassociatedwith deliveries

Improvesreputation

Servedby staff or selfservedby guests

Stilland sparkingservedchilled

Approximately60% - 80% reductionin costs

High standard of hygiene



Eliminate Reduce Replace

If water isprovidedin guest
rooms, offer this serviceon arrival
only to reduce the volume
consumed

Hotelscan promote local wáter 
refill stationsto encourage
gueststo fill their own bottles.

Installwater coolersin staff areasand 
providestaff with reusable bottles that
they can fill

If possible, installsimilar coolersin all-
inclusive hotelsand offer water by the
glass

HygieneTip:  
Prioritisetouchfree dispensersand place 
handsanitisingstationscloseby



Eliminate Reduce                  Replace

Chooseproductsor brandswith
the highestpossible% of recycled
content

If you haveno other option:

Findsupplierswho allow youto
return bottles that will be cleaned
and reused

Chooseproductsmadefrom
materialsthat are infinitely
recylable.  Be surethey can be 
separatedfor collectionand 
recycling.



Questionmarketing tactics

Whatare containersmadefrom?

Howshouldtheydisposedof whentheyhave
beenused?

DoesCyprushavethe facilitiesto disposeof
productsmadefrom bio-plastic?

Biodegradabe
Recyclable
Eco-Friendly
Sustainable
Compostable

Å Home compostable

Å Industriallycompostable



Home Compostableςv- IndustriallyCompostable

Å Home compostable Å Industriallycompostable

Traditionalplasticand (home or industrially) compostableplasticCANNOT be treated in the same
way

If compostableplasticisdisposedof in traditionalplasticrecyclingbins, it contaminantes the batch
and everythingwill be sentto landfill or incineration. 



Eliminate Reduce                  Replace

Å Fewer items to harbourgerms

Å Easier to keep the room clean 
and sanitized

Å Less time-consuming for 
housekeeping staff 

Å Significantly reduces waste

Å Reduces associated costs

HygieneTip:  
YOU SHOULD ALWAYS PROVIDE HAND-WASHING 

PRODUCTS SUCH AS SOAP OR GEL



Eliminate Reduce Replace

Hyatt Ƙŀǎ ŀ άMissingMUST-I!±9{έ list of
amenities, someare availablefree of
charge, othersat a cost. 

A SpanishHotel Chainswitchedto
refillabletoiletriesand madeall other
amenitiesavailableon requestonly.  .



Eliminate Reduce                  Replace

Iberostar switchedto refillabletoiletries in 
all its hotels
Impact:   1.5 million bottles removed AtlanticaSancta Napa 

switchedto refillabletoiletires
in 2016, completing
eliminatingsingle-use bottles

IHG commitsto removeminiature
toiletries from all its hotelsby 2021.
Impact:  Avoidsover200 million bottles

Anantara, Thailandrefills
ceramicpotswith locally
madetoiletries.

HygieneTip:  
Ensurethat refill bottles, pumpsand bracketsare 
cleanedand sanitiseddaily. In publictoilets, clean
more regularlyand displaycommunicationsthat instil
confidence(e.g. cleaningchecklist)



Refillwith confidence



Eliminate Reduce                  Replace

Thinkstrategicallybefore replacingplastic
with other single-use alternatives

ÅDoesthe productREALLY addvalueto the
guestexperience?

ÅAre youstickingto OLD habitsor
standards?

ÅIsconsuming20,000 woodencombsany
better than consuming20,000 plastic
combs?



Eliminate Reduce                  Replace

CabaneSpa Pella Roca, France introduceda 
shampoobar menuand givesguestsa 
choiceas they checkin.



Eliminate Reduce Replace

Eventhe smallestitemshavea HUGE 
impact



Eliminate Reduce Replace

Evenif you switch to paperstrawsor
other single-use straws:

ÅOfferstrawson requestonly

ÅMovestrawsout of the reachof bar 
staff AND guests

ÅTrain and monitor staff

ÅRevisitbrandstandardsfor drinks

StamatiaHotel, Cavo Maris, Napa MermaidHotel, Pernera Hotel 
Louis AltheaBeach and Napa Plaza are all goodexamplesof hotels
takingthesesteps.



Eliminate Reduce                  Replace

Bamboo

Glass

StainlessSteel

Silicone

PVC

Reusable straw hygiene& safety advice Å Collectreusable strawsin quickly
Å Soakin warmsoapywater
Å Dislodgeanyorganicmaterial with strawcleaner
Å Run throughdishwashingcyclewith cutlery



Eliminate Reduce                  Replace

ÅServe with oneor two signature
drinksonly

ÅCreatea premium cocktail
rangewith ediblestrawsand 
generateincome

Innovative& WasteFree



Eliminate Reduce                  Replace

ÅEliminatecompletely

ÅUse fruit, cinnamonsticksor
rosemarysprigs

ÅReusable strawscan doubleas 
cocktailstirrers

ÅReusable cocktaildecorations

Single-Use CocktailDecorations



Eliminate Reduce Replace

Prioritisereusable cutleryat all times, 
evenat pool barsand beachbars

Avoidcutlerypacks, guestsmay
onlyneeda spoon

Choosereusable 
plasticor melamine

HygieneTip:  
Collectreusable dinnerwarein quicklyso that it doesńt attract insectsand so 
that organicmaterial doesńt becomedifficult to rinseaway



Eliminate Reduce Replace

EdibleDinnerware

Å Ask suppliershow cutleryis
wrapped

Å Takecareto understand
ingredientsas theymay
containallergensand 
guestswouldneedto know
about this.

Å Checkuse-buydates and 
purchaseaccordingly

HygieneTip:  
Store edibleítems in suitablepackagingand ensurethat onlystaff are ableto
handlethem.  Wafers, conesand spoonscan be handledusingservingtongsor
papernapkins



Eliminate Reduce Replace

Å Mostάpaperέ ŎǳǇǎ ŀƴŘ platesare linedwith plastic, checkthis with suppliers
Å Woodencutlerycan be madefrom bambooor beechwood.  Choosesupplierswith sustainabilitycredentials
Å Fortake-away, choosebagassewhichbreaksdownnaturallyin a matter of weeks
Å Avoidindustriallycompostablealternativesunlessyoucan separatethem AND they can be processedin Cyprus



Eliminate Reduce                  Replace

TheSanctuaryHotel in 
Laos has completely
eliminatedbin linersin 
guestroomsas has the
NissiBeach Hotel in Cyprus

Reduce the numberof linersby
onlyusingthem in onebin where
organicwastecan be collected. 

ONLY changelinerswhenthey are 
soiled.

Replacewith home or
industriallycompostable
bin liners


