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WelcomeandUpdatefrom TheTravelFoundation
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Formatof the webinar

Housekeeping
AParticipantgo remainon mute
AUsethe chatfunctionto askquestionsor provideupdates

Presentationsand BreakOut Rooms

ATalkwith peersandcolleaguego discusshallengesind
opportunities

Feedbackand Commitments

A Short,interactiveresponsego providefeedbackand
commitments
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Travel
Without
Plastic

A guidelines
A toolkits

Aworkshops
A webinars
A e-learning




Presentation
Overview

AIMS OF THE WEBINAR

A Singleuseplasticreductionaspart of wider waste
reductionstrategy

A Practicarecommendationgo reduce singleuse
plasticin hotels

A Commitmentsto Eliminate Reduce an®Replace
A Engagingtaff andguestswith change




Resultof pre-webinar
surveyimostconsumed

1. Bottled Water
2. Binbags

3. Straws

4. KeyCards

5. Pens
6
7
8
Q.
1

. Bowls

. CocktaiDecorations

. Cutlery
TakeawayBoxes

O.Toiletries




Resultof pre-webinar
surveychallengep

. Costof alternatives
. Qualityof alternatives
. Supplyof alternatives |
. Guestperception/ satlsfactlon
. Staff training ‘
. Staffadherenceo protocls
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DENSELY POPULATED AREA
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Plastic
accountdor

95%01‘

wastein the
open seapn

the seabedand

onbeaches

In the
Mediterranean
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CONFUSE BAGS

FOR JELLYFISH




Reducing
wastemakes

business

SEeNnse

Consumers will increasingly
expect brands to forge the way
towards destination zero.




Singleuse
plasticreduction
aspartof a
widerwaste
reduction
strategy



WER(E
Reduction

Hierarchy

Eliminate

Reduce

Replace

PREFERREN

RECYCLING

LEAST
PREFERRED



Practical
recommendations
for hotels



Reduce




Atlantica Sancta Nap#rovidesfiltered
water servedto guestsin glassbottles
that are washedandrefilled on site. It
alsoencouragegueststo userefill
stationssituatedarundthe hotel.
Impact Plasticwater bottle use has
decreasedy 65%

Ibis StylesMadrid serves
filtered water free atbreakfast
and at acostfor lunch and
dinner.

SixSensedotelsinstalledon site water
filtration in all hotelsin 2004. Theyhave
anambitiousplanto be SUH-reeby 2022.

Impact
Avoidsl.69millionwater bottlesperyear



Reducegplasticwaste
Lessstoragespaceneeded norefrigeration
Savegime

Avoidscarbonassociatedvith deliveries
Improvesreputation

Servedoy staff or selfservedby guests
Stilland sparkingservedchilled
Approximately60%- 80%reductionin costs

High standaraf hygiene




Reduce

Station

‘* {
Filtered

HygieneTip:
Prioritisetouchfree dispenserand place
handsanitisingstationscloseby

Hotelscanpromote local water
refill stationsto encourage
gueststo fill their own bottles.

Installwater coolersin staffareasand
provide staff with reusablebottles that
they canfill

If possible install similarcoolersin all-
inclusivehotelsand offer water by the
glass

If water is providedin guest
rooms offer this serviceon arrival
only to reducethe volume
consumed
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If you haveno other option:

Chooseproductsor brandswith
the highestpossible%of recycled
content

Findsupplierswho allowyouto
return bottles that will be cleaned
andreused

Choosgroductsmadefrom
materialsthat are infinitely
recylable Besuretheycan be
separatedfor collectionand
recycling



What are containersmadefrom?

Howshouldthey disposedof whenthey have
beenused?

DoesCyprushavethe facilitiesto disposeof
productsmadefrom bio-plastic?

Biodegradabe
O Recyclable
°, EcceFriendly
Q Sustainable

Compostable

A Homecompostable
A Industriallycompostable




A Homecompostable A Industriallycompostable

« Déchets verts

Traditionalplasticand (homeor industrially) compostableplasticCANNOT b#eated in the same
way

If compostableplasticis disposedof in traditional plasticrecyclingbins, it contaminantegshe batch
andeverythingwill be sentto landfill or incineration



A Fewer items tdharbourgerms

A Easier to keep the room clean
and sanitized

A Less timeconsuming for
housekeeping staff

A Significantly reduces waste
A Reduces associated costs

HygieneTip:
YOU SHOULD ALWAYS PROVIDEWARBING

PRODUCTS SUCH AS SOAP OR GEL




Reduce

V' i Necesita algun
- articulo de aseo?
- DISPONIBLE EN RECEPCION

ry. Our Missing Must-Haves

BAJO PETICION.
J, " D o] to let us know what you need
™) (Set dental, peine, set de afeitar,
de = To Keep

BABY SHAMPOO HAIR BRUSH MOUTHWASH SHOWER CAP
BATH SOAP HAND SOAP RAZOR/SHAVING FOAM SHOWER GEL

COFFEE/TEA CONDIMENT KIT LAUNDRY BAG SANITARY PRODUCTS SLIPPERS

COMB LINT MITT SEWING KIT VANITY KIT (Q-TIPS,

BOARD, COTTON P
DELICATE DETERGENT SHOE MITT

DENTAL KIT (TOOTHPASTE/

'D.O you need . 1 TOOTHBRUSH)
itional toiletries?

» Borrow or Buy
i 0"{.%“1‘ REcEmoN UETOOTH ADAPTOR FREBE vz;nstig)sn POWER CONVERTER STEAMER
set, EOUEST' J ILING/FLAT IRON (ZLO:E C:ARGER ROBE YOGAMAT
shower - Shaving ; PH RUNNING SHOES WINE OPENE
set, M PILLOW (see pillow
Qp, ..}

in compendium)

A SpanishHotel Chainswitchedto Hyatt K | & MigsingMUSTH ! + Qidt ¢f
refillabletoiletries and madeall other amenities someare availablefree of
amenitiesavailableon requestonly. . charge othersat acost



Replace

HygieneTip:

Ensurethat refill bottles, pumpsandbracketsare
cleanedandsanitiseddaily. Inpublictoilets, clean
more regularlyand displaycommunicationghat instil
confidence(e.g cleaningchecklis}

Iberostarswitchedto refillabletoiletriesin

Anantara, Thailandrefills allits hotels N
ceramicpots with locally Impact 1.5million bottles removed Atlantica Sancta Napa
madetoiletries. switchedto refillabletoiletires

IHGcommitsto removeminiature
toiletries from all its hotelsby 2021.
Impact Avoidsover200million bottles

in 2016,completing
eliminatingsingleusebottles



Refillwith confidence

Top 5 tips
7 for

hyglenlc

Quality systems easy to
clean and disinfect

Refill protocols
Tamperproof
Dishwasher safe

Communication



Thinkstrategicallybefore replacingplastic
with other singleusealternatives

A Doesthe productREALLXddvalueto the
guestexperience

A Areyoustickingto OLDhabitsor
standard®

A Isconsuming20,000woodencombsany
better than consuming20,000plastic
combg’




Replace

CabaneSpa Pella Roca, Francgroduceda
shampoobar menuandgivesguestsa
choiceasthey checkin.




‘'S ONLY
ONE STRAW "
SAID 8
BILLION

PEOPLE

Eventhe smallestitems havea HUGE
impact

QOO OO Reviewed 28 June 2019

Slow service and plastic straws?7?7?!!

Good value drinks and cocktails but plastic straws? Come on guys this is
20191



Reduce

Evenif you switchto paperstrawsor
other singleusestraws

A Offer strawson requestonly
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A Move strawsout of the reachof bar
staff ANDguests

A Train and monitor staff
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A Revisitbrand standardsor drinks

StamatiaHotel, Cavo Maris, NapdermaidHotel, Pernera Hotel
LouisAltheaBeach and Napa Plaza alégoodexamplesof hotels
takingthesesteps



Replace

Bamboo

Glass

StainlessSteel

Silicone

PVC

Reusablestraw hygiene& safetyadvice Collectreusablestrawsin quickly
Soakin warmsoapywater

Dislodgeany organicmaterialwith strawcleaner
Runthroughdishwashingyclewith cutlery




Innovative & WasteFree

A Servewith one or two signature
drinksonly

A Createa premiumcocktail
rangewith ediblestrawsand
generateincome




SingleUseCocktailDecorations
A Eliminatecompletely

A Usefruit, cinnamonsticksor
rosemarysprigs

A Reusablestrawscandoubleas
cocktallstirrers

A Reusabl&ocktaildecorations




Reduce

Prioritisereusablecutleryat all times,

evenat poolbarsandbeachbars

Avoidcutlery packs guestsmay
only needa spoon

Choosaeusable
plasticor melamine

HygieneTip:
Collectreusabledinnerwarein quicklysothat it doesrit attractinsectsand so
that organicmaterialdoesrit becomedifficult to rinseaway




Replace

EdibleDinnerware

HygieneTip:
Storeedibleitems insuitablepackagingand ensurethat only staff areableto

handlethem. Wafers conesandspoonscan behandledusingservingtongsor
papernapkins

Asksuppliershow cutleryis
wrapped

Takecareto understand
Ingredientsasthey may
containallergensand
guestswould needto know
aboutthis.

Checkusebuydates and
purchaseaccordingly



Replace

A Mostopapert O dzLpiatedargliRed with plastic checkthis with suppliers

A Woodencutlerycan bemadefrom bambooor beechwood. Choosesupplierswith sustainabilitycredentials

A Fortake-away choosebagassavhichbreaksdown naturallyin amatter of weeks

A Avoidindustriallycompostablealternativesunlessyou canseparatethem ANDthey can beprocessedn Cyprus
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Eliminate Reduce Replace

Reducehe numberof linersby

: only usingthem in one bin where '
TheSanctuanotel in orggnicw%stecan becollected R eplac_emth homeor
Laoshascompletely g\_dllj_strlallycompostable

inliners

eliminatedbin linersin
guestroomsas haghe
NissiBeach Hotel irCyprus

ONLY¥hangelinerswhenthey are
soiled



